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Intended Learning Outcomes (ILO)

On completion of the course, the student should be able to:

Knowledge and understanding
- identify benefits and challenges of a culturally diverse classroom

- describe different cultural models

Skills and abilities

- detect and analyse the impact of culture on students’ behaviour in and outside of the classroom,
in interaction with teachers and other students

- apply strategies to mediate cross-cultural interactions and manage expectations

- explore different ways of teaching and learning in contexts that include diverse expectations and
experiences

- design teaching and learning activities for the purpose of intercultural interaction

Judgement and approach
- critically reflect on their own cross-cultural interactions in the classroom and the course setting
- identify their need for deepened knowledge and improvement of their intercultural competence

in teaching in higher education

Contents

« Diversity, multiculturality and interculturality

« Cultural models

« Cultural impact on behaviour and interaction in teaching and learning settings in higher
education

» Cross-cultural interaction

« Intercultural Teaching Competence (ITC)

« Strategies for reflection and collegial learning

Type of instruction

The teaching consists of lectures and seminars.
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A learning management system is used.

Students who have been admitted to and registered for a course have the right to receive
instruction/supervision for the duration of the time period specified for the particular course
instance to which they were accepted. After that, the right to receive instruction/supervision
expires.

The teaching is conducted in English.

Prerequisites
Employment as university teacher, doctoral student or equivalent. English proficiency

corresponding to at least English 5 or the equivalent is required.

Examination and grades
The course is graded Fail (U) or Pass (G).

The examination is based on the intended learning outcomes.

The course is examined through a group assignment and an individual written reflection.

The examination must allow for students to be assessed on an individual basis. Further
information concerning assessment of specific intended learning outcomes and grading criteria
is provided at the beginning of the course.

The final grade of the course is issued only when all elements of examination have been passed.

Students are guaranteed a minimum of three attempts to pass an examination, including the
regular attempt.

If a student has failed the same examination three times, the student can request that the next
attempt be graded by a new examiner. The decision to accept or reject such a request is made by
the director of Educate.

In case a course is terminated or significantly altered, examination according to the earlier
syllabus shall be offered on at least two occasions in the course of one year after the

termination/alteration.

Registration of examination:

Name of the Test Value Grading

Group assignment and 1.5 credits u/G
individual written reflection

Course evaluation
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The instruction is followed up throughout the course. A course evaluation is conducted at the
end of the course. A summary and comments are published in the learning management

system. The evaluation constitutes a basis for future improvements to the course.

Other information

In higher education, internationalisation is not a new phenomenon. However, contemporary
society, shaped by globalisation and migration, made diversity an omnipresent phenomenon.
Teaching a culturally diverse group of students often means stepping out of your comfort zone.
Educational systems in different cultures entail different expectations related to knowledge
processing and the teacher and student roles.

The benefits of diversity and the opportunity to learn from each other, frequently are pushed
aside when facing challenges anchored in differences that need to be bridged. Both teachers and
students often lack knowledge, skills and experiences to effectively work in a culturally diverse

environment.

The aim of this course is to provide teachers with knowledge, skills and the opportunity to share
experiences that can help them in their teaching to manage an intercultural classroom. The
course will, as a consequence, also help teachers and students to maximise the benefits of

working in an intercultural setting.

Ultimately, the course is envisioned to promote and enhance cross-cultural interaction and

contribute to building intercultural competence.
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Please note that changes may be made to the reading list up until eight weeks before the start of
the course.

Citing Sources — How to Create Literature References
http://ju.se/library/search--write/citing-sources---how-to-create-literature-references.html

The Interactive Anti-Plagiarism Guide — Jonképing University
Information about plagiarism at higher education institutions
Available in the learning management system.
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